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O ABSTRACT 0O

This study aimed to show the impact of marketing innovation in its dimensions:
(Service innovation, Price innovation, Promotion innovation, Distribution innovation) on
enhancing customer loyalty, by conducting a field study on hotel customers in Tartous
Governorate.

The analytical descriptive approach was relied upon, and to achieve the objectives of
this study, the required data were collected by designing a questionnaire and distributing it
to an accessible sample of hotel customers in Tartous Governorate. The number of
distributed questionnaires reached (185), of which (167) were recovered, valid for analysis,
with a response rate of (90.27%).

To analyze the data and test the hypotheses, the researcher used a set of statistical
tests based on the SPSS statistical program.

Among the most important findings of the study:

1- There is a medium positive effect of marketing innovation on enhancing customer
loyalty.

2- There is a weak positive impact for both dimensions of service innovation and
price innovation on enhancing customer loyalty, while innovation in promotion and
innovation in distribution did not affect customer loyalty enhancement.

The researcher recommends that the strategy of hotel establishments aimed at
enhancing customer loyalty should include a plan to develop marketing innovation as it
explains 36.1% of the discrepancy in customer loyalty.

Keywords: Marketing innovation, Customer loyalty.
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