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0 ABSTRACT O

This study aimed to demonstrate the impact of sales promotion methods (free
samples, coupons, discounts, competitions) on the customer's purchasing decision, by
conducting a field study on commercial centers in Tartous Governorate.

The analytical descriptive approach was relied upon, and to achieve the objectives of this
study, the required data were collected by designing a questionnaire and distributing it to
an accessible sample of commercial center customers in Tartous Governorate. The number
of distributed questionnaires reached (215), of which (193) were retrieved, with a response
rate of (89.7%).

To analyze the data and test hypotheses, a set of statistical tests were used based on the
SPSS statistical program.

Among the most important findings of the study: 1- There is a positive medium effect of
free samples on the purchasing decision, The dimension of free samples explains (59.3%)
of the variance in the purchasing decision.

2- There is a positive medium effect of coupons on the purchasing decision, The
dimension of coupons explains (53.7%) of the variance in the purchasing decision.

3- There is a positive medium effect of discounts on the purchasing decision, The
dimension of discounts explains (64.2%) of the variance in the purchasing decision.

4- There is a positive weak effect of competitions on the purchasing decision, The
dimension of competitions explains (46.5%) of the variance in the purchasing decision.
Among the most important recommendations reached by the researcher: the need to
intensify sales activation programs in order to reach the largest possible number of current
and potential consumers and motivate them to buy, with the need for these programs to be
characterized by continuity and renewal to ensure their success.

Keywords: Sales promotion, Purchasing decision.
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@Dl LAl el ) ol bawgidl il g G4 JLA ol o 55 daedd) g By A
(-695) (s)lme alyaily daiiye 488150 day (4.152)
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Model Summary”

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 770° .593 591 .29009

a. Predictors: (Constant), 4ilsell culial)
b. Dependent Variable: S5l ) gl

Jeaall 320 )l dladl il 3 o b o 58 Bl 3sms (8) W) saad) (e ey
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(Crll) Jlas Jgan) (A dpdajdll Jlasi¥) Jubas (9) ady Jgand)

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 23.424 1 23.424 278.349 .000"
Residual 16.073 191 .084
Total 39.497 192

a. Dependent Variable: &l ) al
b. Predictors: (Constant), dslaall ilill
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(cDaleall Jgaa) A dpda,dll jlasiy) Judas (10) b Jsand)
Coefficients?

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.606 152 10.548 .000
il il .646 .039 770 16.684 .000

a. Dependent Variable: & &l )&l

(0.05) e Sl 25 (Sig=0.000) ANo (s5ime die B z3saill Jalra dysina (10) &8y Jsaall sy
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Model Summary”

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .733° 537 535 .30926

a. Predictors: (Constant), < sl

b. Dependent Variable: <l ) gl

DMy Jaaall ABEN Jhally SlisasSl day G b (Al o8 Bl asay (11) ) deanll e iy
Gl e (53.7%) wis L il €l v udy o (R7=.537) sl dalea &by gn 3 (73.3%)
S VN1 g 4 I RS AN

(Cobil Jala J gan) Aol Lucall Jjaai¥) dad (12) oy Jsaad

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 21.229 1 21.229 221.957 .000"
Residual 18.268 191 .096
Total 39.497 192

a. Dependent Variable: &l ) al

b. Predictors: (Constant), < s <l
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Gsime 3 ilaa) ANS @3 Ly (F=221.957) sl dawad) F aad & (12) &) Jeaad) e oy
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skl Asdlaa (B Aplatl) JShall (B Jeanll (AN LR e clisassll Ailas) Y3 53 A 2

(cSlalaall Jgaa) AN Lol jlaai¥) Julas (13) pd Jsaad
Coefficients?

Model Unstandardized Coefficients Standardized T Sig.

Coefficients

B Std. Error Beta
1 (Constant) 1.891 151 12.492 .000
G5 S 577 .039 .733 14.898 .000

a. Dependent Variable: &l 1l

(-:577) ey Jraall SN LA e dhae lipn &I A Baaly Baag laiay 3245 & gﬁ B=.577 iaid,
caanll bl LA e g g A Sy sa
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- oashyh Azdlae
(Fisall) aile) AR Auajdll j)asd¥) Jilad (14) ady Jgaal
Model Summary”
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .801°% .642 .640 .27203
a. Predictors: (Constant), e sadll
b. Dependent Variable: & &l ) al

JMiey dpaall JHAN LAl Clageadl) sny G vl (2l g LD 35ns (14) &) Il e oy
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(o) Glad Jaan) AN Ayl jlaai¥) Gl (15) oy Jgand)

ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 25.363 1 25.363 342.734 .000°
Residual 14.134 191 .074
Total 39.497 192
a. Dependent Variable: 2 ) )
b. Predictors: (Constant), < sadll

G 3 diflas] AN @b a5 (F=342.734) caly wadl F 3ad G (15) &) Jsaall o oy
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(cdlalaal) Jgan) ARMEN Ldajdll Jlasiy) Julad (16) ady Jgaadl

Coefficients?

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.553 .140 11.084 .000
S .674 .035 .801 18.513 .000

a. Dependent Variable: & x&ll )&l

674) Fagiy daenll LAY LA e dyhee Glageadd) L saals basg laiay salpll O I B= 674 \giads
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Model Summary®

Model R R Square Adjusted R Std. Error of
Square the Estimate
1 .682° 465 462 .33259

a. Predictors: (Constant), clabull

b. Dependent Variable: Al )l
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saall S A b Jealal

(o) Gad Jsan) Aal) Lpca ) Jlaniy) Jolad (18) ay Jsaa

ANOVA*®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 18.369 1 18.369 166.059 .000°
Residual 21.128 191 111
Total 39.497 192

a. Dependent Variable; & &l ) gl

b. Predictors: (Constant), caliluall
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Coefficients?

Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.962 169 11.597 .000
il .595 .046 .682 12.886 .000

a. Dependent Variable: & &l )&l
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Allae A Ay latl Shall B Jeall AN AN o cilagsall hpdiil Aglan) AN g3 i aag *

ushyb
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .881° 775 771 21727

a. Predictors: (Constant), <l ccile gadldl (ol g Sl gilaall il

b. Dependent Variable: 2,4 )l

ciglaall clipall) sty lagaall Lapkis 3 Jiial) Jiiasal) Lusiall G (20) o) ol e ey

(88.1%) _lsiay Jpeall L2l Ll b Jiaiall i) uially Jafipe (clislasal) ¢cilasemdll «ilisy <)
aignss Lo lapall Tl sy (s (RP=.775) apssill Jalae &y (o 3 -s0b ol o8 Bl sas
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ANOVA?
Model Sum of Squares Df Mean Square F Sig.
1 Regression 30.623 4 7.656 162.180 .000"
Residual 8.874 188 .047
39.497 192

a. Dependent Variable: &) 1l

b. Predictors: (Constant), sl «cila geadll il g 5<I edilaall cilisall
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Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.331 .120 11.133 .000
dlaall Gl .561 .097 .695 5.761 .000
<l 5o Sl .175 .059 .200 2.993 .003
e guadll .602 .074 787 8.171 .000
la sl .091 110 .209 1.638 .103
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Lalaidy) aplel) s gl dypal) Al & A5a0) alie & Alae dulpy — Ayl
(24) 232 (5) alaal) < Luigildlly ip¥lo

aall sl V) Losl) Aad jsliie 38y Gsedd) 5)3) (2016) Laeal Lusl cdilae
Nesrall

@5 1 o) (@l claalad) a8l g 5 g i) (2009) ol (@Bl

caslly puall

sy il dpalall ddypead) 35S a1V L Gagedll JAda L(2012) Lapd ).
Ay a0 Ala Al o Saliall claiial) slad) dllgiuall dslu .(2009) Aual ) casud.

il i gy siie Raala ¢ pedl) agle s sl aglal) IS ¢ tnale

sall aalall o p V) (oMo JAs) Jaadl dsla L(2013) Loeal JulS ¢ saidl.

Fesrall

121

10

A1

12

13
14

15


https://www.neelwafurat.com/locate.aspx?mode=1&search=author1&entry=أحمد%20شاهين
https://www.neelwafurat.com/locate.aspx?mode=1&search=author1&entry=أحمد%20شاهين
https://www.neelwafurat.com/locate.aspx?mode=1&search=author1&entry=أحمد%20شاهين

Ik Jreall 31,50 ) e cilaaall Japdii ol i

Slo Lo Auh ehall ha el 8 Gl Lpsin cllad 550 (2017) coma s 258,16
«Lualel) clautlly Eganlt ypdi deals Lae AED L Jse @hsd) B G e due
((2) 2221 (39) aladd

Lia¥ aal jal)

1. Khan, Mukaram Ali., Tanveer, Amna & SohaibZubair, Syed. (2019). Impact of
Sales Promotion on Consumer Buying Behavior: A Case of Modern Trade,
Pakistan. Governance and Management Review (GMR). Vol.4, No. 1.

2. Kotler, Philip., Dubois, Bernard., & Manceau, Delphine. (2004). Marketing
management. 11e édition, Paris: Pearson Education.

3. Kaotler, Philip & Dubois, Bernand. (2000). Marketing Management, 10éme
Edition, Paris: Publi-Union

4. Lendrevie, J., Lévy, J., Lindon, D. (2009). Théories et nouvelles pratiques du
marketing . 9e édition, Paris: Dunod.

5. Ofosu-Boateng, Ibrahim. (2020). Effect of sales promotion and relationship
marketing on customers' retention in the telecommunication industry in Accra,
Ghana. British Journal of Management and Marketing Studies, VVol.3, No. 1.

122


https://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Philip+Kotler&text=Philip+Kotler&sort=relevancerank&search-alias=books
https://www.amazon.com/s/ref=dp_byline_sr_book_2?ie=UTF8&field-author=Bernard+Dubois&text=Bernard+Dubois&sort=relevancerank&search-alias=books
https://www.amazon.com/s/ref=dp_byline_sr_book_3?ie=UTF8&field-author=Delphine+Manceau&text=Delphine+Manceau&sort=relevancerank&search-alias=books

