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O ABSTRACT 0O

Syrian private banks suffer from various challenges that limit their ability to
effectively apply and use electronic payment methods, which have greatly evolved with the
development of electronic commerce and the multiplicity of parties to electronic
transactions and the need to speed up the completion of electronic transactions, and this
requires the availability of many requirements necessary to meet these challenges and find
radical solutions to the problems arising therefrom.

This study aimed to research the challenges of electronic payment methods in
Syrian private banks and study the role of strategic alliances between the banking sector
and the telecommunications sector in facing them. To achieve this, two main hypotheses
were formulated, and the researcher used the questionnaire method to collect the data that
were analyzed using statistical tests, the most important of which are: the One-Sample T.
test, the Pearson Correlation test, and the simple regression analysis. The researcher
reached several results, the most important of which are: The Syrian private banks under
study have different and varied challenges regarding the application of the use of electronic
payment methods, which restrict the performance of their electronic payment methods.
There is a weak direct relationship between the current existing strategic alliances with the
Syrian telecommunications sector and the ability of the private banks under study to meet
the various challenges related to the application of electronic payment methods.

Key words: Electronic Payment Systems, Strategic Alliances, Challenges of Electronic
Payment Methods, Banking Products, The Banking Sector, The Telecommunications
Sector
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