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O ABSTRACT 0O

The consumer behavior and service still occupies a large part of the researchers
“interest, and this interest has increased with the emergence of digital markets, and new
concepts have emerged, such as digital marketing, digital user behavior, digital customers
... etc. As it became easier to study consumer/user behavior in the digital market than in the
traditional market, due to many considerations.

The purchasing behavior of the consumer is affected by a number of internal and
external personal factors, environmental, and perhaps the digital environment is one of the
innovative and strongly influencing factors in the purchasing behavior. Therefore, this
research aimed to identify factors affecting the intention of the Syrian user to adopt digital
shopping. To achieve this, a major hypothesis has been formulated, which is divided into
seven hypotheses, according to the factors that were identified in support of a group of
Arab and foreign studies related to the topic, and in a manner commensurate with the
Syrian business environment, The researcher relied on the deductive approach in a way
that simulates descriptive style, Where the researcher used a digital questionnaire that was
shared in virtual communities, to collect data that was analyzed using the SPSS statistical
program. The researcher reached several results, the most important of which were: a
significant relationship, respectively, between: (perceived risks, the brand, legal and
legislative environment, social impact, perceived benefits, perceived ease of use, digital
payment) and the intention of the Syrian user adopting digital shopping. The research
concluded a set of recommendations that are expected in the event of adoption; optimizing
the digital retail business in Syria.
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