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O ABSTRACT 0O

The research aims to study the impact of the application of electronic management on the
job performance of workers in each of the Ministry of Communications and Technology
and the National Authority for Network Services. Also, to identify the most important
requirements for the success of the application of electronic management in addition to
studying and analyzing the following requirements: human, administrative, financial, legal,
and technical.

The study has been done by relying on the descriptive and analytical approach by
distributing a questionnaire to workers in each of the Ministry of Communications and
Technology and the National Network Services Authority. The sample was 65 workers and
the statistical program that was used in analyzing the data is SPSS version 24. Initially, the
structural validity and stability of the questionnaire have been verified, Then the five sub-
hypotheses related to the study were tested using the coefficient of variance.

The researcher reached several conclusions, including: There is a statistically
significant impact of the requirements of the application of electronic management
(human, administrative, financial, legal, and technical) in developing the job performance
of workers, and that the most influential requirements for the application of electronic
management are the availability of legal requirements, that explain 20% of the change of
the dependent variable as well as what is related to the financial requirements, as it
contributes to explaining 19% of the change of the dependent variable.

At the end of the research, there is a set of recommendations that would improve the
availability of requirements related to the application of electronic management.
Keywords: Electronic Management, Human Requirements, Administrative
Requirements, Financial Requirements, Legal Requirements, Technical
Requirements, and Job performance.
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