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to some variablesA field study in Tartous Governorate
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0 ABSTRACTO

he current research aimed to identify the level of communication skills (verbal
and non-verbal) among kindergarten teachers and its relationship to some variables
(educational qualification - years of experience - type of kindergarten). The research
adopted the descriptive analytical method, and the researcher designed a
questionnaire that consisted in its final form of (40) items distributed on two axes:
verbal communication skills and non-verbal communication skills. It was applied to
a sample of (170) female teachers. The research reached the following results:

-The study sample members have a high level of verbal and non-verbal
communication skills.

- It was also found that there were no statistically significant differences
between the average scores on the communication skills questionnaire according to
the variables (years of experience and the type of Riyadh),

-while there were statistically significant differences between the average
scores of the respondents on the communication skills questionnaire according to the
educational qualification variable in favor of those with a university degree.
Keywords: verbal communication skills, non-verbal communication skills, kindergarten
teacher.
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