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The role of influencers marketing in purchasing
behavior
An exploratory study of the opinions of a sample
of cosmetics consumers

Dr. Evon ismaiel*

(Received 5/8/2024.Accepted 22/10/2024)

oABSTRACT o

The study aimed to identify the role of influencer marketing dimensions (influencer
experience, influencer credibility, influencer attractiveness, content quality) in consumers’
purchasing behavior.

The study used the causal descriptive approach. The questionnaire was distributed
electronically. (155) questionnaires from cosmetics consumers who had previously
purchased products based on content promoted by influencers through social networks
were analysed.

The main findings of the study are:

= There is a statistically significant relationship between (influencer
experience, influencer credibility, content quality) as dimensions of influencer
marketing and purchasing behavior according to the opinions of the study sample.

= There is no statistically significant relationship between (influencer
attractiveness) as one of the dimensions of influencer marketing and purchasing
behavior according to the opinions of the study sample.

= The good level of dimensions of influencer marketing according to the
evaluation of the study sample members.

Keywords: influencer marketing, purchasing behavior.

*Assistant professor ,marketing department- Faculty of management & Economics , Wadi International
University, Syria.
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