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o ABSTRACT o

The study aimed to use a sophisticated scientific model to predict the demand for tourism
services in the Syrian coast, which is the fuzzy logic model. The study showed the concepts,
mechanism and methods of work of the fuzzy logic model, in addition to how to enter data and
conduct analysis and forecasting and how to obtain results in the model The study showed the
accuracy of the prediction using the fuzzy logic model compared to other traditional models used
in the Directorate of Tourism in Lattakia. The prediction results for 2017 and 2018 reached the
values of reliability and confidence exceeding 95% using the fuzzy logic model« The study has
reached a number of results, the most important of which are: ¢ The high reliability of forecasting
of tourist demand using the fuzzy logic model compared to the traditional models used for
forecasting in the Directorate of Tourism.
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