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Abstract

The overall goal of this research is to evaluate the level of application of accreditation
standards at the Higher Institute of Languages, compared to the Arab academic standards for
Quality Assurance and Accreditation which was adopted at Tishreen University. Which helps to
understand and adopt these requirements as an international standardization, also to identify the
organizational obstacles, the educational obstacles and obstacles of human to achieve academic
accreditation in the Higher Institute of Languages.

To achieve the objectives of the research, the researcher used a case study method with a
sample consisted of (50) members of faculty and Administrators from the Higher Institute of
Languages.

To assess the accreditation standards, It has been designed a Checklist that relate to each
item from one of the axes of the criteria which was adopted at Tishreen University, where it was
chosen the second axis which is leadership and managerial organization. Search results pointed out
that the overall rate to assess the axis Leadership and Managerial Organization was (2.5) and to the
existence of a gap by 16.7% between the Arab standards for quality assurance and the actual reality
of the application of this axis.

* Master of Quality Management at the Virtual University - Engineer at the Faculty of Technical
Engineering at the University of Tartous.
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Moreover, the researcher designed a questionnaire as research tool consisted of (18)
items related to the obstacles to achieve academic accreditation at the Higher Institute of
Languages, and this dimension divided into 3 areas (organizational, educational, and
human) obstacles.

The results of the research indicated that the degree of approval of the obstacles in
general was "l agree” with mean score (3,75), The main obstacles to achieving academic
accreditation at the Higher Institute of Languages at Tishreen University were ranked in
descending according to the degree of approval as following:

Central decision-making With an average of (4.34) which follows the organizational
obstacles, Lack of use of the views of graduate students and the views of the employment
agencies and the performance of graduates In the evaluation of academic programs with an
average of (4.2) and this belongs to the group of educational obstacle, Low salaries and
incentives for faculty members to participate in improving the quality of teaching with an
average (4.18) which follows the Human Constraints Group, High financial costs for the
implementation of accreditation procedures with an average of (3.92) which follows the set
of regulatory constraints, the Institute's dependence on government funding, the lack of
additional funding resources, the lack of understanding of the academic accreditation
system, and the average of each (3.88) they follow the set of regulatory constraints.

the researcher presented a number of recommendations including:

Publishing the culture of academic accreditation inside and outside of the educational
institutions, providing self-assessment methods, avoiding centralization in decision-making
and encouraging self-management (decentralization), providing financial and human
resources, developing appropriate funding plans for the Institute, and providing funding for
accreditation bodies and quality assurance.

Finally, the researcher suggested that performing other studies about the obstacles to
achieve the academic accreditation in other faculties of the university, And conducting a
study on the obstacles that have not been addressed in the current study, such as the
obstacles related to the relationship of the Institute with the community and other
obstacles.

key words: Quality Assurance, Arab Academy of reference standards , Academic
Accreditation, Organizational Obstacles, Educational Obstacles, Human Obstacles.
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