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O ABSTRACT O

This research aims to evaluate the behavior of organizational citizenship for workers
at private hospitals in Tartous Governorate, given the importance of this variable on
performance and therefore the organization as a whole.

The descriptive approach (survey) was followed in the study based on the problem
and the goals that it seeks to achieve, and the study community included all private
hospitals in Tartous Governorate, data was collected using a questionnaire designed
specifically to measure the level of organizational citizenship by relying on the tools
developed from (Piency et al ,Y+ +Y) and the questions were adapted to the environment.

It was found through the study that there is a noticeable decrease in the level of
organizational citizenship, as the average level of organizational citizenship is close to the
number 2 , which represents a state of non-citizenship, which is a major threat because the
worker who does not enjoy citizenship in his job cannot perform as the agent who has
these behaviors.

The most important recommendations reached are:

Study dimension civilized behavior and dimension civility for organizational
citizenship in order to improve it among workers.

Studying the mathematical dimension of organizational citizenship for the necessity
of improving it and the importance of this to organizations as a whole, especially service-
oriented ones.

Searching for a proposed plan or framework for how to improve the level of
organizational citizenship and elevate it towards the higher levels of citizenship.

Keywords: organizational citizenship behaviors , Job Satisfaction , Organizational
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