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O ABSTRACT 0O

The researchers were interested in studying technological innovation as an
independent pattern of innovation due to the rapid developments in the technical and
technological field, and the emergence of modern innovations that changed the patterns
and behavior of customers, so that organizations became closer to their customers through
the development of social networks via the Internet and thus caused the opening of global
markets, and became Organizations that adopt innovation are able to develop their overall
performance.

The research aims to study the role of technological innovation in improving
marketing performance by applying to private commercial banks in Lattakia Governorate.
The researcher used the questionnaire method to collect the data that were analyzed using
statistical tests, the most important of which are: the One-Sample T test and the Pearson
Correlation test. There is also a deficiency in diversifying innovative technology-based
products, and technological innovation of banking operations has a greater impact on
improving marketing performance compared to innovation in banking products.

Key Words: Technological Innovation, Innovation of Banking Products, Banking
Operations, Marketing Performance.
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