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O ABSTRACT 0O

The current study aimed to identify the reality of the ethical behavior of the
representatives of pharmaceutical companies in Tartous, and to identify the impact of the
ethical behavior of the representatives of pharmaceutical companies on the confidence of
customers.

The comparative causal method was used, the primary data was collected using the
questionnaire, and the research community was all pharmacies in Tartous Governorate.

the most important results:

1- There is a weak direct correlation relationship between the independent variable,
the ethical behavior of the representatives of pharmaceutical companies in Syria, and the
dependent variable of customer confidence.

2- The independent variable, the ethical behavior of the representatives of
pharmaceutical companies in Syria, explains 9% of the change in the dependent variable,
customer confidence, while the remaining 91% is due to other factors that affect the
customer's confidence and was not included in the current model.

3- There is a positive effect with statistically significant difference between the
ethical behavior of representatives of pharmaceutical companies and customer confidence.

Keywords: Ethical behavior of pharmaceutical company representatives, customer
confidence.
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codi gl n.08) Glae bl c3ilee e dnyd Qb L 6l 2,03 Jacsie " daaill Jua
UL ALl agas L5V AGE agaie of o Aial) a1 Gl o Ml L Chanin (IS L
sl HU (e 8sapall daill Jlay) 52
3¢} Ml Jacsgiall Gy 2,69 52,03 o L Slanssial) Cangli asf sl Gow e DA e

Jon agidbn ML ¢ jondll 138 Al pues o diadl sba e Ja 135 7)Y () 4l asl Laadl ¢ gl
gVl GlHa gl DAY il

oA




Tartous University Journal Eco. & Leg. Sciences Series ¥+ Y+ (1) sl (£) slaall Lugilally oba@B¥) aslall @ (ushijla daals dlae

Jrendl 48 jaiad Bydagl) Gl elan) 4000 858l 3 (i peis
Jand) 4B el Lbagll @l slany) gy (¥) Jssall
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GlSHE Lgatn Al cilaiadl 48 g | 280 1 5 3.02 .539
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g o LsY) SIS e
& LN @la e slaey) oK [280 1 5 3.03 574
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g Al GlGHAl el
Ayg 8 AosaVl IS8 Classe 53k | 280 1 4 2.78 919
- Usisisas Usiala
Valid N (listwise) 280
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(Enter) ) ikl Uy g 3salll padle (£) ad) Jsaadl
Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 314° .099 .095 4.837
Y1) sl SPSS maliy aladials luiad) cliby Juladl Lolasy) milill e jaal)

Gl pgrial AN ol 2 sag bl araial) Jiwd) uaia) of (1) &) Jsaall o ey

LS ((asa) by chinia Bl sag (+.1)) Dltie (Jaenl) 38) o) oniall Jadipe dujom A dugaY)

o AV s s IAY) @) i) il of ol ennr Al 8 sl Jales b sl

Jalse () 3523 %3Y a5 ALY Gavall Lty ¢ Janl) &8 i) il 3 Jaalad) il (ge %% jusds dyons
SPAIBNFCR YW PR PITOVER LI PR TOVL - g B RS

(Enter) i) da ki Uiy gl Las) g (©) by Jgaad)

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 711.724 1 711.724 30.415 .000°
Residual 6505.244 278 23.400
Total 7216.968 279

a. Predictors: (Constant), 23

b. Dependent Variable: »

Y1 Jlaal SPSS galiy aladiul claial) cliby Juadl Lsbas) miil e jaal)
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Coefficients?

Standardized

Unstandardized Coefficients | Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 13.969 2.019 6.918 .000
Yo 756 137 314 5.515 .000

a. Dependent Variable: »
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