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O ABSTRACT 0O

The research aims to define the role of supply chain management practices both
external to relations with suppliers, customers, brokers, and distributors; Or internal
information flow and material flow or financial flows, in improving product quality in the
Syrian pharmaceutical industry companies with a comprehensive quality management
intermediate variable.

The research relied on the descriptive approach, and the research community formed
from those responsible for purchasing, production and distribution in the Syrian
pharmaceutical industries companies and their scientific offices in the governorates, while
the study sample is an accessible sample of (300) officials in the pharmaceutical industry,
where the researcher distributed the questionnaire to Members of the sample, (258)
questionnaires were retrieved, where (7) questionnaires were excluded due to their lack of
validity for statistical analysis, and thus the number of complete and valid retrieval
questionnaires reached (251) questionnaires, with a response rate of (83.67%).

The results showed that there is a very strong direct relationship with significant
significance between supply chain management practices related to relationship
management with suppliers, customers, intermediaries, distributors, information flow,
materials and financial flows, and between improving product quality in the companies
under study with total quality management as an intermediate variable, that is, the
interaction of management practice variables The supply chain with total quality
management contributes to improving product quality in the companies under study, as the
introduction of the total quality management variable from the explanatory ability of the
model was adjusted by (4.2%).

Key words: Supply Chain Management, Product Quality, Total Quality Management,
Pharmaceutical Companies.
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Model Summary

Change Statistics
Std. Error Sig.
Mod R Adjusted R F
R of the df F
el Square | R Square . Square | Chang df2
Estimate 1 Chan
Change e
ge
24
1 910 | .829 .824 41875 .829 [196.62| 6 4 .000
il Baga Cpmad (g o) Abedas B3 Cilaglan G ABIAl J)aaiy) cpla (V) Jgaad)
ANOVA
Model Sum of Mean
Squares df Square F Sig.
1  Regression 206.863 6 34.477 196.622 | .000
Residual 42.785 244 175
Total 249.647 250
kAl Bagn (el (g 2 eil) Alada 33) Clajlan G AN aaiy) cilalaa (£) Jgsad)
Coefficients
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Std.
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1 (Constant) 2.391 371 6.447 |.000
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harll e Al 5))) .YO5 .087 241 4.541 |.000
slac sl ae A8l 5yl .268 107 176 2.515 |.013
Oxally
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Model Summary

Change Statistics

Std. Error
Mod R Adjusted R F
R of the df Sig. F
el Square | R Square _ Square | Chang daf2
Estimate 1 Change
Change e
1 910 | .829 .824 41875 .829 |196.62| 6 | 244 .000
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2 |.933 | .871 .867 .36397 042 |79.970| 1 | 243 .000
2y gl) Al 8)) Cilaglen (o ABall jlaai¥) Guld (1) Jgaad)
dasag yuieS ALaLEl Bagal) 55la) 2gmgn pmitall Baga Cpaeesd g

ANOVA
Model Sum of Mean
Squares df Square F Sig.
1 Regression 206.863 6 34.477 196.622 | .000
Residual 42.785 244 175
Total 249.647 250
2 Regression 217.457 7 31.065 234.503 | .000
Residual 32.191 243 132
Total 249.647 250

5 Al B12) ciloglan G ABlall J)asiy) cilalaa (V) Jsaall

g el ALLal 83 gal) 5)a] gags pitall Baga Cpuad (g
Coefficients

Standardiz
Unstandardized ed
Coefficients Coefficients
Std.
Model B Error Beta T Sig.
1 (Constant) 2.391 371 6.447 | .00
0
sl ae AU 3))) 431 .103 .206 4.185 |.000
Sasll xe ALl 5))) Y95 .087 241 4.541 |.000
slansll aae A8l 3))) .268 107 176 2.515 |.013
eesally
Glagleal) 383 .828 162 .238 5.125 |.000
Glaiiall/olgall (385 411 124 192 3.326 |.001
Al calaan) 1.424 .094 174 15.2051.000
Y (Constant) 2.178 323 6.739 | .00
0
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