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O ABSTRACT 0O

The research aims to define the role of innovative marketing through its dimensions
(innovation in the product, innovation in price, innovation in promotion, innovation in
distribution) in achieving customer satisfaction, by applying it to the Syrian pharmaceutical
industry.

The researcher relied on the descriptive analytical approach, and the research
community included those responsible for production and marketing operations in the
pharmaceutical industry (lbn Zahr, Bahri Medical, Tramadica, Medico, Ibn Hayyan),
where a soft sample of (150) individuals was taken, the questionnaire was applied tool The
research on them, and (139) questionnaires were returned, with a response rate of
(92.67%).

The results showed that there is a direct and statistically significant relationship
between the dimensions of innovative marketing and achieving customer satisfaction in the
companies under study, and this relationship was strong after the innovation of the product
and innovation in distribution, and weak for the dimension of innovation in price, and
acceptable for the dimension of innovation in promotion.
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Sum of

Model Squares df |Mean Square F Sig.
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