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O ABSTRACT 0O

This research discussed the impact of the work environment with its physical and
behavioral components which includes (physical environment, work-life balance,
relationship with supervisor and colleagues, development and training opportunities, and
workload) on the level of organizational commitment through a field study on MTN
Mobile Communication company in Syria, which it was applied on a simple random
sample that included 283 employees. the researcher adopted the descriptive analytical
questionnaire was designed as a main tool for data collection to be analyzed approach, the
using the SPSS V25 statistical analysis program. The researcher drew several conclusions,
the most important of which are: All components of the work environment that were
studied affect the level of organizational commitment of MTN members in varying
proportions, where the variable of training and development opportunities had the greatest
impact by 63% while the physical environment variable had the least impact on the level of
commitment by 13%.

The researcher presented a set of research proposals, the most prominent of which

were: Integrating effective changes in the work environment by meeting the supportive
requirements of individuals for creativity, excellence and flexibility, which simulates the
effective standards of people management and their development as a company working in
the telecommunications sector, which requires keeping pace with changes on an ongoing
basis, and working to enhance the emotional commitment stemming from the confidence
of individuals in the company by making the process of commitment from both parties.
Key Words: Organizational Commitment, Work Environment, MTN Company.
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Square R Square
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Coefficients Coefficients
Std.
B Beta Sig.
Error
(Constant) 1 1.249 0.197 11.207
J:Uhﬂb ) wap 0.405 0.052 0.815 4.951
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