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O ABSTRACT 0O

The aim of this research is to test the relationship between Self-Awareness level and
organizational conflict management strategies for individuals in charge of managing
organizational conflict from (managers, manager assistants, heads of departments, heads of
divisions) in the public hospitals in Tartous City; The research adopted the descriptive
analytical approach and the complete census method was used, and for data analysis and
hupothesis testing the Statistical Package for Social Sciences (spss.v23) was used,
nonparametric statistical tests were used (Spearman correlation coefficient, Mann whitney
test, Kruskal wallis test). The most important results are:

1) There is a positive correlation between the Self-Awareness level and both the
Accomodation strategy and the Compromise strategy.

2) There is No correlation between the Self-Awareness level and both the
Collaboration strategy and the Avoidance strategy and the Domination strategy.

3) There are no statistically significant differences among the average of sample
estimates of the Self-Awareness level they have according to the variables (gender,
age, years of experience).

Key Words: Self-Awareness, Organizational Conflict Management, Organizational
Conflict Management StrategiesPublic.
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