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oABSTRACT o

The aim of this research is to test the impact of the level of emotional
intelligence and its dimensions on the style of the decision-maker of the research
sample of (managers, assistant managers, heads of departments, heads of divisions) in
the public Corporation for drinking water and sanitation in Tartous city. The research
adopted the descriptive analytical approach, and the comprehensive inventory method
was used, and to analysis the date and hypothesis testing are using the statistical
package for social sciences program spss, parametric statistical tests were used
(Average Arithmetic and standard deviation, t-test, simple linear regression test to test
the effect of emotional intelligence on the decision maker s style). The most important
results reached were as follows.

1- There are statistically significant differences between the
average responses of the respondents about the level of emotional intelligence
they enjoy and the average neutrality 3

2- There is no statistically significant effect of the level of
emotional intelligence and its dimensions on the style of the decision-maker
from the point of view of the managers of the water corporation in Tartous
Governorate at the level of significance of 5%.

Key words: The emotional intelligence level, Self-Awareness, Management-self, Social
Awareness, Relationship Management, the decision-maker style.
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Model Sum of Squares df Mean Square F Sig.
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