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oABSTRACT o

The aim of this research is to identify the impact of the use of electronic
banking the improving the performance of banking services. To achieve the
objectives of this study, questionnaire was designed and distributed 270
questionnaires on samples research of which, only 220 questionnaires were returned
and found valid for statistical analysis. i.e. 81% in response rate. The data were
processed by using the statistical program SPSS.

The results of this study revealed the presence of the statistically significant
correlation and effect between the indicators of electronic banking with the "use of
electronic banking cards”, "Internet banking", "phone banking" and the performance
of banking services. Also the answers of the sample studied revealed that the " the
Commercial Bank of Syria " applies electronic Banking in the banking business very
well.

Key words: electronic banking, online banking, phone banking, the Service Banking, the
Commercial Bank of Syria
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .667° 444 .443 .36923
a. Predictors: (Constant), E- Banking Cards
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 38.144 1 38.144 279.793 .000°
Residual 47.715 220 136
Total 85.859 221

a. Predictors: (Constant), E- Banking Cards

b. Dependent Variable Service

banking
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .990 174 5.696 .000
competitive .709 .042 .667 16.727 .000

a. Dependent Variable: Service banking
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Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .595° .354 .352 41641

a. Predictors: (Constant), Internet Banking

ANOVA®
Model Sum of Squares df Mean Square F Sig.
I Regression 33.190 1 33.190 P 000
09
Residual 60.690 220 173
Total 93.880 221
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .856 216 3.969 .000
need 741 .054 .595 13.835 .000

a. Dependent Variable: Service banking
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .526° .276 274 42131

a. Predictors: (Constant), Phone Banking

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 23.734 1 23.734 133.713 .000°
Residual 62.125 220 177
Total 85.859 221
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 1.354 .219 6.170 .000
need .630 .055 .526 11.563 .000

a. Dependent Variable: Service banking
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