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oABSTRACT o

This research aimed to evaluate educational service quality presented in
Tartous University from postgraduate students' perspective using descriptive
approach. (323) students were sampled to participate in a survey questionnaire to
measure educational service quality dimensions (Tangible Aspects, Academic
Aspects, Non-Academic Aspects, Access, Program Issues). Means, Standard
Deviations and Reliability Importance were analysed and compared to measure the
level of educational service quality presented in Tartous University. (One Sample T-
Test) was used to test the hypothesis using (SPSS 24). Results showed that the level
of educational service quality presented in Tartous University is "Average". The
researcher recommended implying educational service quality ground rules, in
addition to improving and modifying its levels in order to enhance the educational
service quality presented in the university.
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-0.456 0.000 | 3.8 0.785 2.54 240 241 Balall lsall
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