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oABSTRACT o

The aim of this research is to study the effect of personal norms on the tax
compliance behavior of large and medium taxpayers on the Syrian coast. To achieve
the aim of the research, a field study was conducted on the large and medium
taxpayers on the Syrian coast, who numbered (1300) taxpayers until the date of
preparing the field study. The sample was selected using the simple random sampling
method, and the questionnaire was designed based on previous studies. The
questionnaire was distributed to 300 taxpayers, and 268 questionnaires were
retrieved, 223 of which were valid for analysis and 45 questionnaires were not valid
for analysis, with a response rate of 83.21%. The data were analyzed using the
statistical package for social sciences (SPSS 21) program. The research reached the
conclusion that personal criteria affect the behavior of large and medium taxpayers
on the Syrian coast.

In light of the foregoing, the research concluded with a set of recommendations
that, if applied, could increase the level of tax compliance among taxpayers. Such as
conducting more research and studies with the aim of studying all social norms and
their impact on tax compliance behavior, organizing some advertising campaigns on
social norms on all media, and working to spread the idea that paying taxes is a
national duty and an ethical and social behavior, in addition to providing services to
taxpayers and extending a hand Assistance while understanding their situation and
economic conditions, which improves mutual trust between the tax administration
and the taxpayers, and it will reflect positively on their behavior.

Keywords: tax compliance, personal norms, large and medium taxpayers.
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