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O ABSTRACT 0O

The aim of this study is to determine the concept of online promotion in the first place,
then determine its importance and benefits, and study and analyze the uneven application
between the hotels of the Syrian coast, and the study aimed to determine the impact of the
application of online tourism promotion on the market share.

In this context, the researcher presented a theoretical methodology based on the
descriptive approach, then distributed questionnaires to a wide segment of the target
sample staff which included 463 employees from different Syrian coast hotels, and
analyzed their findings through the SPSS program.

After analyzing the data, the researcher reached a number of results, the most
important of which are:

1 - There is a disparity in the application of online promotion between the hotels of
the Syrian coast according to the hotel class.

2 - The most applied hotels to promote online are the fifth-class hotels.

3 - There is a relationship between the application of the hotel to promote online and
market share, and this relationship is direct.

Based on these results, the researcher came up with a set of recommendations, the
most important of which are:

- Enhance reliance on online promotion in low-rated hotels (first, second and third
grades).

- Expanding the reliance on information and communication technology because of
its central role in the current era.

Keywords: Tourism promotion, Online tourism promotion, Market Share, ICT.
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