2019 (7) 22 (3) el Ligililly Aol astal) Aloades _ Aalal) cluapally Gisall (ughhs dasls Alas

Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (3) No. (7) 2019

Laall clasdl) ofal Cpawadl WY Cighua aladiu)
(b)) Adblaa & Lualally dalad) dliial) (o ddylEa du)))

Sl salgl e
@A s

(2019 / 11 /12 b &l gb 2019 /9 [ 12 glay) &)
0 uedl [

DU Cagha Aoyl aladiuly dealally dalad) L8O ilia 3 el) (grine mans ) Candl gy
Aalal) il Jgeagll oy OF (M Al cliagis 58l dga (e Lassll gl Jia¥) pUaill saats ciga (e
Clag WS il Je dady 15 IS 4 dualy 4.68335 8.725 Lusias (gulsr aish ais dalilly
Jeals 5.97 5 10.287 Lacssias o) pisidl) iy Lealaly dalad) iliall densl) dief Jacsgia of () Al
i) ge IS (& B zasall 8 2M/M zagall o ) deagill 3y il e dads 15 US b
Ol slael iy Jaugie (e Aol Aalad) ilaall ulalgll slacl (i) Javgia o daasly dalally dalal)
liall Leadl) &0l (i) Jansia e B Aalad) BLial dardll dia)) i) Jasie Of s 8 Aalall Ll
alsl)
C MM z3sal) o) chdge ) aisll , Osalsy ais s Y] Cishen @ Aualidall cilals
2/M/M 3l

g, AU, (508 Anals , SLaBY) AS, daaydly clan) avd b Saul*

187




LA

2019 (7) 222 (3) el digililly Aubai®y) astall Alodes _ Aalal) cluahpally Gisall (ughhs dasls dlas

Tartous University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (3) No. (7) 2019

Using the Queuing Theory to Improve the health services
(comparing Study between general and private hospital in
Lattakia )

(Received 12 /9/2019. Accepted 12 /11 /2019)

O ABSTRACT O

The aims of the research is to determine the level of performance in Lattakia
public and private hospitals using QUEUINR THEORY on the one hand and to
determine the optimal system for the distribution of service on other hand,

The study found that the arrival time for public and private hospitals follows

the Poisson distribution with an average of 8.725 and 4.6833 of every 15 minutes in
respectively.

The study also found that the average service period for puplic and private
hospitals followed the Exponential distribution with an average of 10.287 and 5.97
of every 15 minutes in respectively.

The model reached was M/M/2 it was the ideal model in the public and

private hospitals , it was noted that the average number of arrivals for public
hospitals is higher than of the private ones ,while the average service period for
public hospitals are lower than of the private hospitals

Key words: QUEUINR THEORY , Poisson distribution , Exponential
distribution, model M/M/1, model M/M/2
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