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O ABSTRACT O

This research deals with the concept of quality of Educational service, and the impact of
its dimensions (physical quality, quality of organization, interactive quality) on customer
satisfaction. Today's customer satisfaction is the cornerstone of the Educational
Organization ensures its survival and sustainability in highly competitive markets,
through the provision of excellent services to achieve the satisfaction of its customers
(students) and ensure continuity, success and profitability.

The research concluded a series of results as follows:
1. the physical quality of the education service plays a role in building and improving
customer satisfaction (students) about the service provided.
2. Customer satisfaction (students) is influenced by the quality of the Education Service
Organization.
3. There is a strong and positive relationship between the interactive quality of the
Education service and customer satisfaction (students)
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««. Correlation is significant at the (.01 level (2-tailed).
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**_Correlation is significant at the (.01 level
(2-tailed).
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*#* _Correlation is significant at the 0.01 level
(2-tailed).
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**. Correlation is significant at the 0.01 level (2-
tailed).
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