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O ABSTRACT O

The CRM system through social networks is acquired its importance through its
many competitive advantages, including achieving customer satisfaction through
continuous dialogue between the organization and its customers, ensuring that they meet
their needs and wishes, and respond to their requests quickly.

The aim of the research is to study the role of customer relations management
through social networks in achieving satisfaction of customers of Syrian private banks. To
achieve this, three hypotheses were formulated. The researcher used the questionnaire
method to collect the data analyzed using statistical tests, the most important of which
were: the sample-one test, the simple regression test, and the Pearson Correlation test. The
researcher has reached a number of conclusions, including: Good evaluation of the
effectiveness of customer relationship management through social networks, and good
evaluation of the customer satisfaction on its application, and there is a positive
relationship positive between this CRM through social networks and customer
satisfaction..
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Satisfaction.
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911 10 Shaa)l GBle 5))3) el il Jales
926 10 La )l lylaad i) Jalaa
966 20 LlawY) 35 asead LAY Jalas
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o BlaaY) Ghlie asealy BLawY) glae (o sne IS LA COele ad G (2) Joaad) e i
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dac LaiaY) aludd) ‘_g:uk 05 sShand) lBe §)la) g Al dsliay s lgu,s\«agam\g\ (3)‘)34;.!\

Std. “
Sig Mean N Aliu) ae
Deviation

.000 1.022 4.03 88 i
cdza Jaladl

dualgill il e 8ysdiall A an Capead) 3l Jelin .2
.‘;:;L&.;Y\

.000 1.134 3.98 | 88

Jalsill e e oo e e A pusr Clamall 1) sl .3
.‘;:;L&.;Y\

.000 1.267 3.93 | 88

- pg3hE g

.000 1.134 4.05 88

Claslaal) ias Claal J8 (o pdiiall gginal e .5
el L pead) cileadl alasia) Ge LK)

.000 1.053 4.08 | 88
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R [0S
One-Sample Statistics(4) Jgxall
N Mean Std. Std. Error Mean
Deviation
eDlanll CEe 55l 88 4.02 .87451 .09322

(laay) Jladl) il e AoVl Gald) ds) ¢ saaal

(4.02) Lelaa¥) ISl Bk e oDaall ClBdle 3y Hsnal Sleall bawsidll G (4) dsand) i
Apelaal) IS ok e Slead) GlBle Bl Adlad jonal Tas Lasis Jiliss ¢(gpine G

;Y Jsaall Ty One-Sample Test jlas) (g Gilias) Algie aiilll (f (e Khllg

One-Sample Test(5) Jssall
Test Value = 3
Sig. Mean 95% Confidence Interval of
t df (2- Differenc the Difference
tailed) e Lower Upper
edaall C8e 5yl3) | 11.020 | 87 .000 1.02727 .8420 1.2129

lasy) Jalasl il o slaieWl Gald) s @ juadl

g (g rabad) dacajdll iy aaall dwcajill iy JELs 0.05 > Sig dad G (5) Jsaad) g
Gl Goh e el Glle 5))y) Allad avin daleiall Afall il Glla] cladgie c Dass (g
cmledl) S ebia B Gl 8l (alald) (3) golall sl Jasssl) i dne L)
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Leayll 88 4.03 .81692 .08708
lany) Jalasl) il o slaieYl Gald) dlae) @ juaal
Gy (4.03)Jadll e g Sleall Liay jsae Jeay Gnleall Gllawgidl O (7) dsaad) i
e el Loayl s Lowits Qilig ¢ spina
: V1 Jsaall ity One-Sample Test jlad) (g Gilaa] Alsite daifll G (e Ll

One-Sample Test (8) Jgaall

Test Value = 3
95% Confidence Interval of the
Sig. (2- Mean
t df Difference
tailed) Difference
Lower Upper
Loyl | 11.888 87 .000 1.03523 .8621 1.2083

Alany) dulatl) il o slaieYl Eald) slae) @ jsaal
ang (g abal) dacadll ity paal) dacadll iy JELy 0.05 > Sig ded G (8) Jsaadl ciw
el sl g Ll Cijladl Slae Liny oty Adleid) A8l 2 Slls) clhatisio o Lpen (35

oledll ST Gulia (b Gl 8l palad) (3) (gabad)

A8 Lad Lui-4

LoclaaV) @l Gub oo Slaadl QB 53 (o ddlas) AVS @D AL 2061 Y taded) duajdll
cedasll Liay (it

Lelaay) alall suh e sDleall GlBle 5)) Gy Lilas] AN) @) 2e g 1Al dua @l
cediasll Liay (it

LR il gy ) Jpandly ¢ Jaseed) laai¥) L) Yol (gl A il Ly

Model Summary (9) Jjaal

Adjusted R | Std. Error of the
Model R R Square
Square Estimate
1 .928a .861 .860 .32746

a. Predictors: (Constant), eDlaall ClBe 55l
L pusdy sDlanll Ly 8 sl 0 %86 o (gl 0.861 wasil) Jalaa of iy (9) Jsandl DA (e
Gaelaa) Gl e oDl GBe 53 52y Jiiesl) uiall
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ANOVA 10 ) Jsaall

Sum of Mean
Model Squares df Square F Sig.
1  Regression 57.313 1 57.313  |534.469 | .000°
Residual 9.222 86 107
Total 66.535 87

a. Dependent Variable: L,

b. Predictors: (Constant), Clddle
O L) laat¥) Alslen ) Jganl) riagss dsina FLadY) dad o oot (10) Jsaall DA ose

t U by oy puiiall
Coefficients®(11) Jgaal

Unstandardized Standardized

Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 018 A77 102 .000
1 GlBle 5yla)
S .994 .034 928 23.119 .000
a. L, (Alasy) Jalal @il e ALYl Galdl i) : juaal

Dependent Variable:
GIGE e el @Ble 33 55 Mol g lgaea sl a8 of (11) Jeaad) meas

:Ay) Alabeall Gy oDlaall Liayg duclaial)

Y=.018 +.994 X1
Gl el Liny ity AueLain¥) Sl ok e oShaall ClBle 53] (s A8l Aasda iy

Correlations(12) Jsaall

p e Ty ) Llay) laal

elandl L.'a) el ClEe FD\Jl
eaall L) Pearson .
1 928
Correlation
Sig. (2-tailed) .000
N 88 88
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Shasl) CBle 53] Pearson 928" .
Correlation
Sig. (2-tailed) .000
N 88 88

**. Correlation is significant at the 0.01 level (2-tailed).
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