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O ABSTRACT O

The aim of the research is to identify the importance of decision support systems and
their role in performance development in public banks in tartous governorate, and to clarify
the relationship between the components of decision support systems (database, database
management system, model base and its management system and user interface) and
performance development. The research was conducted on a sample of (60) employees of
the management of the bank administration and the midlle distributed to the public banks
in tartous governorate. The researcher relied on the analytical descriptive method and used
the questionnaire as a tool for collecting data. the questionnaire was abstracted and
analyzed by the spss program. One of the main findings of the research was: there is a
significant impact of the decision support systems on the performance development in the
banks under study. there is a significant impact of database on the performance
development in the banks under study. there is a significant impact of database
management on the performance development in the banks under study. there is a
significant impact of model base and its management system on the performance
development in the banks under study. there is a significant impact of user interface on the
performance development in the banks under study.
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