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O ABSTRACT 0O

The study aims to clarify the impact of banking marketing mix elements, on the
market share of the Islamic banks operating in Syria during the period 2010-2018. The
impact of the following independent variables: banking services, price, distribution,
promotion, individuals, process and physical evidence on market share as a dependent
variable was studied. An adjustment variable, the annual inflation rate, was added to
achieve accurate results The study employed the methods of Panel Data through estimating
Pooled Regression and Fixed Effects Models.

The study concluded that there is a positive and statistically significant impact of the
revenues of investment activities and physical evidence on the market share of Islamic
banks operating in Syria, while there is a negative and statistically significant impact of the
banking service and people on the market share of these banks. The study also concluded
that there was no statistically significant impact of the rest of the marketing mix on the
market share of the studied banks.
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