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O ABSTRACT 0O

The aim of the research is to determine the role of sales stimulation methods (free samples,
coupons, discounts, contests, gifts) in attracting consumer attention to cosmetic stores in
Tartous Governorate.

The research was based on the descriptive approach and the social survey method, and the
research community included all consumers of cosmetics in Tartous Governorate. A
facilitated sample of consumers was selected during the period of application of the
research to explore their views on the role of sales activation methods in attracting
consumer attention to cosmetic stores in Tartous Governorate. The sample size reached
(300) individuals, as the “study tool” questionnaire was distributed to them, and (276)
questionnaires were retrieved, and (5) questionnaires were excluded because they were not
suitable for analysis. Thus, the number of retrieved questionnaires that are valid for
analysis reached.(YV))

The results showed that sales promotion methods contribute to attracting the attention of
cosmetics consumers in Tartous Governorate, where their contribution was to a large
extent, with the exception of the competition method, which was of a moderate degree.
The research recommended that cosmetic stores should pay more attention to sales
stimulation methods because of their effect in attracting customers' attention to products
and making their purchase decision, which will positively affect the increase in sales.
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