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O ABSTRACT 0O

The aim of the research is to determine the role of innovative marketing through its
dimensions (innovation in service provision, innovation in service price, innovation in
service promotion, innovation in service distribution) in improving marketing
performance, by applying it to Syrtel Company in the city of Lattakia.

The research adopted the descriptive approach, and the research community included all
employees of the Sertel company in the city of Lattakia, who numbered (133) workers, and
due to the smallness of the research community, the comprehensive inventory method was
adopted, where the questionnaire was distributed as the search tool to the workers, and
(124) complete questionnaires were retrieved and valid for analysis, with a response rate of
(93.23%).

The results showed the existence of a direct and strong relationship with significant
significance between the dimensions of innovative marketing and the improvement of
marketing performance in the company under study.

Key Words: Innovative Marketing, Marketing Performance, Syriatel Corporation.

"Researcher, holds a master's degree in Marketing, Faculty of Economics, Tishreen University, Lattakia,
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