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O ABSTRACT 0O

The aim of the research is to assess the extent to which Sertel Company adheres to
the standards of marketing ethics represented by: honesty, honesty, responsibility, justice,
and citizenship, from the point of view of a sample of participants in Tartous Governorate.

The researcher relied on the descriptive analytical approach based on describing the
variables of the phenomenon and interpreting the information obtained, and using it to
reach generalizations and inferences that include the research community.

The research community included all subscribers of Syriatel services in Tartous
governorate, and the research sample is a soft sample that amounted to (300) subscribers
and participants, where the questionnaire as the search tool was distributed to them, and
(277) complete and valid questionnaires were retrieved for statistical analysis, with a
response rate of.(%4Y.YY)

The results showed that the degree of commitment of the Syriatel company to the
standards of honesty, integrity, and fairness was to a large degree, while the degree of
commitment to the standards of responsibility and citizenship was at a moderate degree.
Keywords: Marketing Ethics, Syriatel Company, Honesty and Integrity, Responsibility,
Justice, Citizenship.

* Researcher, Master's degree in Marketing, Faculty of Economics, Tartous University, Tartous, Syria.
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