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O ABSTRACT 0O

The aim of the research is to study the reality of implementing the Requirements Of the
ISO9001: 2015 quality management system in the Syrian Drug Industry Corporation
(Canada), with all the requirements of this Specification (context, leadership, planning,
support, operations, performance Evaluation, Improvement) and for all departments of the
quality management System According to this specification from a role in achieving
economic, Social and Environmental gains for the company under study. The researcher
Adopted The descriptive analytical approach, and developed a questionnaire To collect
Primary data on the vocabulary of the research sample, which is a Comprehensive survey
sample for all workers in the Pharmaceutical Industry Company / Canada /, the researcher
distributed the questionnaire The number Of employees in the company under study are
39, and 38 of them were Recovered suitable for statistical analysis. A set of statistical tools
provided by The SPSS( 20)statistical program were used for their analysis, the most
important Of which are: the arithmetic mean, the one-simple test, the most important
Results were: The reality of applying the requirements of a management System Quality
ISO9001: 2015 is partially and not completely, and there is an Omission of the requirement
for improvement due to the fact that the company Is in the process of advancing to the
market and it is one of the recent Companies, and the researcher made a set of
recommendations The most Important of which are: Spreading the culture of the 1ISO9001.:
2014 quality Management system to all employees of the company and in all
administrative And operational departments before obtaining it by designing special
training Programs for the company's workers and holding conferences and meetings On the
importance of the ISO9001: 2015 quality management system.

Key words: Total Quality Management  09001: 2015 Quality Management System,
ISO9001: 2015 Quality Management tem requirements, Canada Pharmaceutical
Company
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