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O ABSTRACT 0O

The study aimed to identify the effect of big data characteristics in improving
managerial decision making in Mobile Telecom Company in Syria (MTN), The study
population consisted of the main departments’ employees (Marketing Management,
Human Resources Management, Management Information Systems, Risks Management,
Internal Audit, Customer Service and Sales Department, Quality Management). It was used
descriptive — analytical method according to Positivism philosophy to review the study
literature and create study hypotheses. A quantitative method was used to re-test the
hypotheses in the study community, where electronic questionnaires were distributed and
got 89 responses, and was analyzed using SPSS. Based on multiple regression analysis, it
was found that multiple independent variables were able to explain about 60% of the total
changes in improving managerial decision-making, and that the variable with a significant
effect among the three independent variables combined is the “volume of the big data™.
Based on the study results that have been reached, was presented a set of suggestions:
Create an intelligence unit within the company, due to the ability of its systems to analyze
big data using advanced techniques, Hire and train data analysts to use big data analysis
tools in line with the company's objectives, in addition to the above Investing open-source
software specialized in data analysis, and Increased interest in a culture of decisions based

on big data analysis, away from personal considerations.
Keywords: Big Data, Managerial decision making, Mobile Telecom
Company MTN.
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