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O ABSTRACT 0O

The study aims to clarify the concept of organizational learning, its importance,
dimensions, and its role in improving the performance of the organization under
study.

The researcher followed the descriptive and analytical approach in her study,
and a set of methods, including relying on the collection of secondary and primary
data through a questionnaire that were designed for this purpose, and were
distributed into (313) items, from which (305) were retrieved, and (299)
questionnaires were suitable for analysis, and a community was formed. Research
from all employees at Tishreen University in Lattakia Governorate (university
president, department heads, head of people, and workers), then the SPSS program
was relied upon as a tool for analyzing the available data.

The study reached a set of results, including: There is a significant relationship
between organizational learning (individual, group, and organizational) and
between improving employees' job performance.

Key words: Organizational Learning, Individual Learning, Group Learning,
Organizational Learning, Functional Performance, Tishreen University
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