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oABSTRACT o

The research starts from studying the reality of the Syrian Postal establishment
in terms of development efforts. It aims to identify the role of green human resource
management in crisis management, and to know the reality of green human resource
management and the reality of crisis management, in addition to knowing the
differences in workers' attitudes according to the variables of the study (gender, years
of experience) about crisis management. In investigating the problem, the researchers
relied on the descriptive approach, and within this framework, the questionnaire was
developed as a tool. The study was applied to (853) employees of the Syrian Postal
establishment in Damascus, according to the simple random sample method,
consisting of (310) male and female workers, and (302) were recovered. The results
showed that the reality of green human resource management was high, while the
reality of crisis management was medium. It also showed that there is a statistically
significant effect of green human resource management practices in crisis
management in the institution under study, and that there are no statistically
significant differences between the study sample with regard to crisis management
according to demographic variables (gender, years of experience).

Keywords: Green Human Resources Management, Crisis Management, Syrian Postal
establishment.
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