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oABSTRACT o

The main objective of this research is to study the role of electronic service in
consumer’s purchasing decision in travel and tourism offices in the city of Tartous.
The descriptive approach was relied upon. With the aim of analyzing the data and
testing the hypotheses, the statistical analysis method was used by distributing a
questionnaire to the research sample, which were randomly drawn from the research
community. Of the study sample, 48 forms were valid for analysis, and the SPSS23
statistical program was relied upon to analyze the data. Among the most important
findings of the study is the existence of a statistically significant relationship between
the quality of electronic service and its various dimensions (quality of information,
privacy) with the purchasing decision of the consumer in the travel and tourism
offices in the city of Tartous.

Keywords: Electronic Service Quality, Information Quality, Privacy, Consumer’s
Purchasing Decision.
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