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Evaluation of the degree of application of Malcolm
Baldrige's total quality standards in Sham Bank from
the point of view of employees
A filed Study

*Ghader samer Janud
ABSTRACT
(Received 12 /10 /2022 . Accepted 4/1/2023)

This study aimed to identify the extent of commitment to the application of the
criteria of the Malcolm Baldrige Award. The descriptive analytical approach was
used to study the phenomenon as it is on the ground. (169) questionnaires were
distributed that included the criteria of the Malcolm Baldrige Award (administrative
leadership, strategic planning, human resources management and development,
customer focus, operations management, measurement, analysis and knowledge
management, performance results) Arithmetic averages and standard deviations were
extracted to ensure the existence of these principles on the ground, and the (T-TEST
ONE SIMPLE) test was relied on to verify the existence of statistical differences or
not, depending on the statistical program (SPSS 25). A set of results were reached,
the most important of which is the commitment to apply the criteria of the Malcolm
Baldrige Award in the Cham Bank under study. The researcher recommended
strengthening the culture of quality to become a daily work approach, as it
constitutes the cornerstone of the success of organizations in implementing different
quality systems, quality certificates and quality awards. It contributes to spreading a
culture of quality and providing an environment that enables organizations to
maintain the level of quality that is reached, and build on it to an advanced level
later.

Keywords: Total Quality Management — Malcolm Baldrige Award Criteria.
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