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O ABSTRACT O

The research deals with the impact of business intelligence tools with its four components:
On-Line Analytical Processing (OLAP), Advanced Analytics, Data Warehouses, Data
Mining), This represents the independent research variables on the decision-making
process, which represents the dependent variable in the research, by conducting a field
study on the administrative workers in the real estate bank in the city of Tartous.

To achieve the research objectives, a questionnaire was built and distributed to an
intentional sample of (30) administrative employees out of 67 employees working in the
real estate bank.

Where the research problem is to know the extent to which the bank in question benefits
from the impact of business intelligence tools on the decision-making process In light of
the challenges faced by the bank, the researcher also used the descriptive approach.

The research reached a set of results, the most important of which are:

There is no relationship between advanced analytics and decision-making, also, there is no
relationship between data warehouses and decision-making, while the relationship between
data mining and decision-making was high.

Keywords: business intelligence, real-time analytics, advanced analytics, Data
warehouses, data mining, decision making.
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