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o ABSTRACT O

The aim of the current research is to study and evaluate the availability of the
requirements of tourism for people with mobility disabilities in the hotels of the city
of Lattakia. Where the researcher followed the descriptive analytical approach and
used the questionnaire as a tool for data collection and analysis. He also distributed
the questionnaire to managers of (5, 4, 3 and 2) star hotels in the city of Lattakia,
who were reached by telephone because of the difficulties of transportation and
high transportation fees.

Among the most important findings of the researcher:

There are general and very modest requirements regarding the tourism of
people with mobility disabilities in the hotels of the city of Lattakia, the most
important of which are: the entrance to the hotel is very wide enough for the entry
and exit of vehicles with movement disabilities, the hotel doors from the inside that
do not have thresholds that impede the movement of vehicles with disabilities, and
the hotel corridors are wide enough for the passage of Trolleys for guests with
disabilities, at entrances with stairs there is a tilting surface for wheelchair access..
The most important recommendations:

e Work to raise awareness of the concept of tourism for people with special needs
in general and tourism for people with mobility disabilities in particular among
the community,

e Emphasizing the necessity of implementing Resolution No. 127 of 2020 issued
by the Syrian Ministry of Tourism related to setting new conditions for the
classification of hotels to be built as of 2020, as these conditions took into
account many of the requirements for people with special needs in general in
hotels.
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disabilities, Lattakia city hotels.
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ethics-for-tourism)).
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