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oABSTRACT o

This research aimed to determine the effect of constraints on the use of
management information systems (constraints related to decision makers, constraints
related to management information systems itself, constraints related to the studied
university, and constraints related to external environment) on the quality of management
decisions in the faculties of the Tartous University. The researcher distributed (80)
questionnaires to a sample of managers, heads of departments, faculty members and
administrative staff responsible for taking various forms and types of administrative
decisions in the university under study. (69) questionnaires were retrieved and (9)
questionnaires were excluded, Thus, the number of questionnaires that have been
discharged is (60). The researcher analyzed the data using the Statistical Analysis Program
(SPSS 25).

The researcher reached a number of conclusions, the most important of which
are: There is no significant effect of Constraints on the Use of management Information
Systems related to the decision maker and the studied university, while there is a
significant effect of Constraints on the Use of management Information Systems related to
the same management information systems itself, the external environment and all
constraints "Combined™” on the quality of management decisions in the university under
study. The researcher also made a number of recommendations, including: To encourage
managers and decision makers in the university under study to use management
information systems as a basis in the decision making process, and to take care of the
training of managers, decision makers and employees in these university to use these
systems, as well as the need to develop the administrative methods in the university under
study, and the organization of channels of communication in order to provide an integrated
information system capable of providing decision makers with accurate information and
data necessary to make management decisions in a timely manner.

Keywords: Management Information Systems, Decision Making Process, Quality
Management Decisions
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