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oABSTRACT o

The research aims to test the impact of Self-Management level on
organizational conflict management strategies for individuals in charge of
managing organizational conflict from (general managers, assistant managers,
heads of departments, division chief) in the public hospitals in Tartous City; The
research adopted the descriptive analytical approach and a field study was carried
out, and for data analysis and hypothesis testing the Statistical Package for Social
Sciences (spss.v23) was used, the simple regression coefficient was used to test the
first hypothesis and the One Sample T test to test the second hypothesis, and the
most important results were:

e The most widely used strategy is the Collaboration strategy.

e There is a statistically significant impact of the Self-Management level on
the strategies of Collaboration ,Compromising, Accommodation.

e There are statistically significant differences between the average
respondent’s answers about the level of Self-Management available to them and the
average neutrality (3).

The study recommended directing those in charge of conflict management to
strengthen mechanisms of applying conflict management strategies (Collaboration,
Compromising, Accommodation). And subjecting them to training programs that
know them to the sub-skills of self-management so that they can take control of the
workplace and adapt to changes, including conflict management efficiency and
effectiveness.

Key Words: Self-Management, Organizational Conflict, Organizational Conflict
Management Strategies.
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