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oABSTRACT o

This research aimed to study the relationship between the Quality of
Information Exchange and Supply Chain Performance by conducting a field study on
Drug Stores in Tartous Governorate. The descriptive approach was used, and this
study was applied on a sample of 37 drug store in Tartous governorate, by using the
questionnaire as a tool for this study. (SPSS V25) program was used to test
hypotheses. The most important results were: the existence of a moderate direct
correlation between the quality of information exchange and each of cost, flexibility
and quality as dimensions of supply chain performance. and the existence of a strong
direct correlation between the quality of information exchange and delivery as one of
the dimensions of supply chain performance.

Among the most important recommendations that were reached: Drug Stores
are keen to adopt a good and integrated information system so that its information
can be relied upon as a basis for dealing with customers, reducing costs, improving
quality, achieving flexibility and delivery, and this is what contributes to improving
the performance of the supply chain as a whole. In addition to adopting the concept
of quality of information exchange in all its dimensions, and consolidating it as a
principle for information exchange between drug stores and the parties dealing with
them.

Keywords: Quality of Information Exchange, Supply Chain Performance, Drug Stores.
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