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O ABSTRACT O

The main objective of the research is to study the relationship between of material
incentives and improving the performance of workers in three-stars hotels in Tartous city.

The descriptive approach was relied upon and in order to analyze data test
hypotheses , the statistical analysis method was used by distributing a questionnaire to the
research’s sample which consists of workers in three-stars hotels in Tartous city , 60 forms
were distributed in both hotels , and the recovered forms were 50 forms valid for analysis ,
the statistical program was relied on (spss23) in analyzing data and data and testing
research hypotheses , where the mean and standard deviation were used in descriptive
statistics , and in testing the hypotheses , the Pearson correlation coefficient was used .

One of the most important findings of the research is the existence of a statistically
significant relationship between material incentives ( wages , rewards , health insurance ,
accommodation and transportation ) and improving the performance of workers in three-
star hotels in Tartous city.

One of the most important recommendations of the research was to review the
wages system and relate it with the worker's effort and his economic and social reality,
focus on giving rewards , contract with health insurance companies , hospitals and
pharmacies , and seek to provide accommodation service and transportation to and from
the hotel .

Keywords : material incentives, performance of employees, three stars hotels.
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