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oABSTRACT o

The aim of the research is to study the impact of soft leadership on achieving
outstanding performance from Faculty Members' Perspectives at Tishreen University,
the researcher relied on a descriptive analytical method. To achieve the objectives of the
research, a questionnaire was developed and distributed to a random sample of faculty
members at Tishreen University, Were (325) questionnaires, and then appropriate
statistical analyzes were conducted on it. The most important results that were reached:

e The department heads at Tishreen University possess soft leadership skills;

Able to influence faculty members to achieve excellence in their performance.
Where the main hypothesis proved there is a statistically significant
relationship between soft leadership and achieving outstanding performance,
but this relationship is weak.

In light of the research finding, the researchers propose the following:

o The necessity of increasing the awareness of department heads at Tishreen University
about the importance of soft leadership skills; Which contribute to the optimal
investment of available resources and influence the faculty members to complete tasks
efficiently and effectively and achieve outstanding performance.

Keywords: soft leadership, outstanding performance.
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