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0 ABSTRACT O

The study aimed to investigate the role of interactive control in achieving the
effectiveness of crisis management by verifying the application of interactive control in the
general manufacturing companies in Damascus, as well as verifying the effectiveness of
crisis management by them, and verifying the existence of a statistically significant
relationship between interactive control and the effectiveness of crisis management.
Through three dimensions: the speed of the response decision, the speed of communication
and information flow, and the mobilization and mobilization of resources, and the study
sample is an intentional sample of 198 employees in different administrative levels in the
branches of the General Corporation for Engineering Industries (the General Company for
Manufacturing Industries "Kanar", the General Company for Industries The metallurgical
company "Barada", and the Syrian Arab Company for Electronic Industries
"SYRONICS"), and a questionnaire tool was used to collect data, and the study reached
several results, including: There is a strong direct relationship between interactive control
and the speed of decision-making towards crises in the companies under study. And a
weak direct relationship between interactive control and the speed of communications and
information flow, while there is no statistically significant relationship between interactive
control and the ability to mobilize and mobilize resources, and there is a medium direct
relationship between interactive control and the effectiveness of crisis management in the
companies under study.

And the most important recommendations reached by the researcher: first of all
working on forming a crisis team to find quick solutions to the repercussions of the crisis,
and this is done by attracting external and internal expertise, secondly training new
workers and enhancing their competencies and expertise through intensive training, and
quickly dealing with different situations that emerge from crises.

Key words: interactive control, strategic control, crisis management, crisis management
effectiveness, resource mobilization, information flow, response speed.
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AS) Leats ) A 5591 ClinLey by i deliay s Jalas 30 4S540 sy <2019
Al Aupdl

:gﬁ!ls Cronbach's Alpha #Lig S @ Calaa a8 Caly tReliability Coeffcient c:l.;ﬂ\ Jalra Gulide—1

[ Reliability Statistics ) 314 i JLd) (1) Jgaad)

Cronbach’'s Alpha | N of Items Llawy) ald )
937 10 Lle @) L Hene bl i) Jalae
.804 15 Gl 8))3) Aullad eaa clylad Ll Jalaa
915 25 LY a5y gaead LA Jalra

Zalyd) dae) 1 jaall
ST ALY Ghle aaals BLEN) jslae o sme IS Sl Dl 2 G (1) dsaall P G i
& ALELY) Gra LAYy (il anes ALaaY) a5y of o) Lilaal gt @l cOllas a5 % 70

Y LAY el
Correlations(2) Jsa

gle ) 4. ) LY ied  Glas sidl b sid

Aglelal) 448 ) Pearson Correlation 1 .685*% 947

Sig. (2-tailed) .000) 000

Nl 198 198 198

Lo 315l dallad Pearson Correlation .685** 1 .883*%

Sig. (2-tailed) .000) .000)

Nl 198 198 198

Gilas giall Jass g Pearson Correlation .947** .883** 1
Sig. (2-tailed) .000) 000

N| 198 198 198

**_Correlation is significant at the 0.01 level (2-tailed).
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ilpajdl) LAl
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o L) olad Blaiu) )8 Acjus dlelill LN o Adlas) AVY @3 ABle aag tALad) Al
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il Jae CIOEN e il B Gk (e siaall Al ddoa sl cililasy)
One-Sample Statistics (3) Jg!

Sig. (2- Std.|Std.  Erron ul
tailed) N| Mean| Deviation Mean
.0o00] 198 3.41 1.484 109 Y Sl sl Gl (s dasite AEN 3 JLa) il 1
.000] 199  3.44 1.516 108 gl ol e Lo A5 gl sal g2
oool 198 356 1.594 113 el il il el il i 2,201 513 i3
oool 198 359 1.470 104 eSS Uyl sy il il iy 35,0 81 -4
000 198 3.28 1.528 109 () Sl (sl S
000 198 352 1.554 110 Ll DAY (pilhall Cilasbea cpe A8 B3] 26
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.000] 198 3.67 1518 108 A 3 Jead o1 e st Ll Y 255 29
.000] 198 3.51 1.459 .104 gl dgalsay gl (alEdY ) e 38,20 3:‘53“3_10|
oool 198  3.50 1.214 .086 Ao i) LB asy) “‘““‘l

Aald) das) @ juaal)

Dl Gg al) Jae AN 8 el BB (simas 2n laa) sl 355 (3) Jsaall DA (e Lo

coladll Sl e S

Jaa ClSydl b Alaiul) )8 Aejpw g (sl Aaldl) ASlguy) asiy Abbial) ddagl clibasy)

s 4}
One-Sample Statistics(4) Jsa
Sig. (21 Std.|Std.  Erron )
tailed) N| Mean| Deviation Mean

sabaly) olad AplatuN) 18 ds

000 199  3.58 1.568 111 sl dejudly ) g5 e bl Ma3) w11
000 199  3.50 1.547 110 sl gyl Ra¥) gy e Al Ma3) w12
000 199 3.5 1.588 113 U Aaial) e pulls e ) g 585 vie A, e 13
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001 198 3.38 1.543 110 Aay¥) el dagpe ol Slady Al Gujd JSn (,,:‘.__,—15|
ool 198 352 1.394 099 Jsaall Jasy) Bagial]

Lal) das) ol
Jae SIHAl @lal) olad Bial) U deju psaal i Jlea) i 35y (4) sl Pl e L
Loadly smally daleiall A0L8aY) 355 Cllanssia o gaen of LS . asledl) oS00 uliia oSa jlenal Ty 4l
Glef o Jaagly (Lilas) Alpie mitil) oda il %5 AN (55 v dygins of & JleaY) Jagiall ded
5sSaall agdl o Al 28 Alee e Jy 3 5eY) Sl el Dy sball Janigia 3<Uan gial)
e
tAs¥) i) Apdajdl) s

(5) Jsxd Model Summary

R Square] Adjusted R Square
.662 661

Modell R
1] 8144}
a. Predictors: (Constant), 4c

L chled) say Jtad) uadl o ol R*=0.662 wasill Jels dad ob (5) Jsaall Pla e Jasd
L) A ey sas il el 8 dlalall ciysil) e %66 i Al Jae GlSEN b e L)
Bam Ak Al aag My R=81% Lo,V Jeles dad of LS . cilei¥ 1 slas

Std. Error of the Estimate
.70709]

ANOVA?(6) Jgall
Modell Sum of Squares| df Mean Square H Sig.
1 Regression 192.351 1 192.35]] 384.724 .000h
Residual 97.995 196 500,
Total 290.346 197,
a. Dependent Variable: 44
|b. Predictors: (Constant), &e

Sig Aad o) Cum apad) ladll JlaadV) 235 dysies S5 lae Flis) dysiee ANOVA sl (e Laadl
.0.05 > F lsay bl
Coefficients® (7) Jgal

| Unstandardized Coefficients| Standardized Coefficients
Model| B Std. Error Betal f  Sig.
1 (Constant) 1.007 137 7.359 .000
e .708 .036 814 19.61f .000

a. Dependent Variable: 4.4,

e gyine boad Jiiuall paially Galall Jlasiy) Jelaay %5 ANV (ggivee die dygine Culill dagd ol Jaady
Aalaiall Ll V) Jalae pl daailly Sig < 0.05 AV (s5ise Gad o Baw lae iy %5 ANV (s5ise
O Adlas) AVS 3 Al aag Alad) daca il iy aal) Apca il by Ml o J5Y) Ao ) dacailly
s Lyl ADle 4 Al Jae GlSEN 8 cilap) olad Alaial) ) de g dle il 403

Al dedl) Ll -
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One-Sample Statistics (8) Jgx
Sig. (2 Std.[Std.  Error i)
tailed) N Mean|[ Deviation Mean

relaglaall 3855 LAty syl

0011 198 3.75 1.350 .096 A b Asulie Ll Jilus 235716

.000] 198 3.28 1.658 118 L) g e ey Aaidas Ry lasladl) 385 w17

.000] 198 3.32 1.645 117 s JS AEN & L) iy Gy 318

o0ool 198 3.17 1.627 116 A b Aaall Sl g ils-19

.0oof 198 3.12 1613 115 L) gl e ilastaall (3835 e jus canlisie20)

o000l 198 3.32 1.184 .O84| ssaall laay) L“JM‘I

ala) dae) @ juaall

comledll R e Sa e Ty dushall Jae il

Model Summary(9) Jsal)

AU de Al A8l sl

Adjusted R|Std. Error of the
Model R| R Square Square] Estimate
1 .339a 115 111 1.14490

a. Predictors: (Constant), <ile slas

Aelal) LB gay JEieall Luadl o o R*=0.115 yosil) el daid ol (9) Jsaad) Pla g By

Gaxis L) Ao g sy il il 3 Alaalall iyl e %11 i Ayl Jae S8 558l
s Lk ADe aag il R=34% L) Jalee dad of LS . logladl)

ANOVA? (10) J sl
Model| Sum of Squares dff  Mean Square F Sig.
1 Regression 33.432 1 33.432 25.505 .000h
Residual 256.914 196 1.311]
Total 290.346 197,

a. Dependent Variable: 4.4,

b. Predictors: (Constant), <sls sles

Sig ded o) Cum Japd) adl) jlaaiV) 23l dysiee S Les Flos) Lygiee ANOVA L) e Jaadl

Coefficients® (11) Jg!
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Standardized

Unstandardized Coefficients| Coefficients
Modell B Std. Erron Betd 1 Sig.
1  (Constant) 2.347, .243 9.652 .000
Gila slad .348 .069 .339 5.050 .000

a. Dependent Variable: 444
ve (gsina L Jiinall juaiadly (aldll sVl Jalaas %5 ANV (ssie de dysine Culill dad o Jaadly
dalaial) Bliy¥) Jalee mil Zully Sig < 0.05 ANV (ssise dad o Gaw lae Gy %5 AN (55
O Adlaa) AL @l ABle aag Al Al Jaing aaall dpiajdll by ULy Aslll dae dll da ally
Adgas ol ADle g Al Jae lSHal 3 il glaall Gaxs VLAV de jus dgle laill 406 )

A Lo i) Al o

DA sl By adia o pailly Alelll LE) o ddlaas) A2 G Dl a5 Y iasll Al

Al Jae i€ & cla)Y)

Gl DA 3jlsad) Liaig adia o 33l dule i) L6 oy dilas] AVL 3 A aa g rAba) L Al

Al Jae I$A) 3

DIS sl Lians 2in 3y o il Lealdll DLauY) 3gi Dlaiall Tgboa gl cillasy) S Joaall G

One-Sample Statistics (12) Js2al)

Al Jae ) 3 e

Sig. (2 Std[Std.  Error )
tailed) N[ Mean| Deviation Mean

el A ylsal) iy ada

oool 198 351 1.691 120 5l 5l (yilasal a2
000l 198 3.48 1.685 120 RERUSNT o alsall e dbyny Jalail (y5ilasall —22
000l 198 3.60 1.646 A17 el o iBlsall o Jalaill (il sall i 23-23
000l 198  3.39 1.712 122 alal Ak 3 JSi 24
.000] 198  3.44 1711 122 cilasV1 Agalsal Byl i) lllly e WS adia 5325
oool 198 3.48 1.301 .092 soaall laay) &Jm\l

KS\AL.\J\ -\\.\91 :Jw\

GOAN & Sl Pla ylsall Liamiy 2din 3 (gsinas 2n Jloa) mis 355 (12) Jsaall Pla ge Dl
omleall S el Sa el Tty Ayl Jae

Model Summary (13) Jgxd

AN A i) duda il Lasl

Modell

R

R Square]

Adjusted R Square

Std. Error of the Estimate

1

1374

.019

014

1.20563

a. Predictors: (Constant), s~

G Aol L) say Jidl sadl o R?=0.019 1023 Jalae i ol (13) dsaad) DA (ge aadl
dad o) LS L ylpal) Bty 2ia sag ol uaiall b Alalall ciluail) e %0.19 e Al Jae ilSal)
A Lyl ADe 2 g Sl R=13% LlsV) deles
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ANOVA? (14) Jsx>d)
Model] Sum of Squares dff  Mean Square F Sig.
1 Regression 5.449 1 5.449 3.749 .054b
Residual 284.897 196 1.454
Total 290.346 197,
a. Dependent Variable: 3.6,
Ib. Predictors: (Constant), 2

O Cun ) adl) laadVl z sl dggine aie S lae Bl dygiee pae ANOVA Ll (ge Jaad)
.0.05 < F lay abladl sig 4.

Coefficients*(15) Jsal

Standardized

Unstandardized Coefficients| Coefficients
Model} B Std. Error Betd) i Sig.
1  (Constant) 3.059 .245 12.461 .000,
KRt .128 .066 137 1.936 .054

a. Dependent Variable: 44,
de dgima e Jtiedl idl palall jlaasy) Jeleas %5 AVl ssiwe die dygine culill dad o Laadl)
O Adlaa) AV @D ABle a2 g Y taaall dpzdl) Jitig Al dpa il mip by %5 AV (s
Auhall Jae lspa Gyl A 3l gall Aty 2ia e 3yall g dule lal) 448,
i)l A il Laa)
Jae 13N Gl Bl dullady Aol L5 dglas] AVY @) ADle ag Y tadad) A Al
Ayl
Jae @l 4 Gl 3))y) Adlady Aol LG Gu ddlas) AVY ) ADe aag AL duddl

Ayl

Model Summary(16) Jsa!

Adjusted R|Std. Error of the
Model R R Square| Square Estimate|
1 .685a 469 467, .88653

a. Predictors: (Constant), &uleld
o Ao ) L) sy Joisall i) of of R*=0.469 aaaill Jalas dad o)l (21) Jsaadl DUa e D
e o LSl o) Aled gas il el b Alaladl il e %47 e Al Jae S
Adasgie Lok B aag s R=69% LY Jalea

ANOVA?(17) Jsaal
Model| Sum of Squares dff  Mean Square F Sig.
1 Regression 136.303 1 136.303 173.429 .000b
Residual 154.043 196 .786
Total 290.346 197
a. Dependent Variable: 4@,
|b. Predictors: (Constant), &leld
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Sig ded o) Cim Japd) adl) jlaaiV) 23l dysies S Les Fojlas) Lygiee ANOVA L) e Jaad)
.0.05 > F lsay alid)

Coefficients*(18) Jyx

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .070 .268 .261 .004
Gl lge .997 .076 .685 13.169 .000
a. Dependent Variable: 3

e gyina Load Jiiuall puidl Galdll syl Jaleay %5 AV (g5 die dygine culdill dag of Jaad
Aalaiall L3V Jalee al daailly Sig < 0.05 AVl (s5ise Gad o Gas Lae iy %5 ANV (s5ie
LB G ddlas) AV @3 A8 dag Al A @l Jilig adal) dpadll Gy Uy Al A 8l
Alassie 40yl ABle a5 Al Jae iS5l 8 il 5yl ddlad g Ale Ll
s cluagilly clalitiayi-11
relalinay)-1-11
Jae Al 8 cla)V) olad sl 1 dejus Aol L)1 dilias) ANS I3 ADle 204 .1
sl Loty ol 8 ulelall ) psally Aagill o3yl (s gl Ay ADle 4 LAl
il QDA JAS) dege digedt JUlby madalsy (38 JSdy leagds 4l Gllead) 3 ol
3y
Jae lSyall b laglaall (383555 VU e pus Ao ) 41 G dlan] ANS I3 ADle 20 g .2
Pla Dl g sl a8l aabiy daiill 038 i (Says Adma Lk ABle a5 LA
s 55l oda (DI HLeall g iy Aiall La gl elpdy VL) s Cuaail 4a)Y)
< ashilly Cnanill e 3,04l)
Gl DA 3lgall Lty adia e 5pally Aol L G dflas) ANS ) dDle 225 Y .3
Ly saall il L€l sl 5 painall 3yagd) 50 A e dniitll 538 i (Says cihyall Jae ClS )
Ligall e lally cal) syad aud s HalsS Jaalisale) by cAplady) g lagV) s dags
BT SR
hs bl Jae il 8 Gl syl Allady ddelall 650 Gy Adlan] ANS ) ADle g 4
e sie 440,k A
Calide ( Aagibe Jlady) il of Cum el L)) e 2 ssiusey Auhall Jae IS a5
Cusaly Gsashy cpdll aleall elal e gl LGN cpilgd) ool i LS diglay) i)
Ol gl il ey A58 )10) ighs eJeall el e Ayysn Ll B e s Jaad) £ LS Cla] Y]

95



)l elae yalela e 3 5 Hla) Allad (gaad 8 Adeladl) AE ) 0o

MY oSally (ysabagall aidy VSl eSS Jola alagy dasll skl agie 331501 Calaslaall
casiladl)

DM 55 LS ey olad AlatiuY) 18 Aigses depud din (gsiue Auball Jae IS8 pias .6
el Axgye Jola dlagy Aail Bpd JSin any ¥ oSy Al 3 cblall Sasy Alagall i)
Ay

g Can e Auhall Jae Gl 8 Glaglaall Gag SV LA Ayl (goinay ausie a2y L7
Bluy Cuady (Jhai¥) Clsf e dagpus dule Ak Clagleal 33y cluslio VLl Jilag
e Sloglaall (3835 deju Caliiy Aiaall Jua¥) Clsl il ¢ e IS 45000 8 L)
by gyl

BeliS G e Al Jae GlGA L ladY) DA lsall Dsmdy ddia 2adl (gginas b an 2ag .8
Y oSl ccila¥) b el e Jalaill pguyig echlai¥) 8 il sall po dpny aelelais cplelall 3y
costhal JSaIL 3lgaly clilall iy il Lals (3 JS 2y

raluagili-2-11

Dy DLAN Al dilee (8 agShd) DA e dlldy (guilasall sal (@) Sl e e Jaall L]
G Al i) chabiall 22Ty ¢ Gaf aa Jaall gy slal) Flie Japats AplaY) AnS,aU
el I sl Lan ) 5% Lea i)

eyl Gl DA e @b 2y el el ey Jola alay 4ol Gup JSin e Jeadl 2
da A Joasll ilall s Al dasdyl) JSLEQIL daleiall bl aleall tant Zalalally doa A
Al ge i Al ISl

Dl g Jiledl slall Tylas 5o gmgall cYLaiV] s Cyants Lingl o) Cyaaty s e dasll 3
alad pladiul yea (s JSGy doapladly Adalall A8l Gyt day S Y JUlby ¢ aalal) Sl PlA
s Slaslee

s cagabaiy) o Lag¥) 50 s Cplalal) Copud AL (e QD Gulalall ) 6 LN 75 335 4
U pia 86850 aelans agl (oY) oSl DA (e el

Cilgall pa Jalail) dejus B appaill DA (e pgildy agileli€ ety aaal) cplalall Capsi L5
cala)¥) i Al daksa

96



Tartous University Journal Eco. & Leg. Sciences Series 2022 (7) sl (6) alaall d35llly 2obaBY] aglel) & (ushyla daals dlae

el —12
thg pod) aalall

Jall Jalud) 4855 8 e 5yl Allad ) Lol ) ABLE ) disjlaa (520 s 2(2020) al ¢ sl —1
418402 ¢4 axl) 42 Maal) ¢ Luigililly Lolaiy) 2slell . i deols dlas Als
sl Laileail) o slell Al Agpidl 3)lsall olal i 8 laysas At i) LGN L(2018) a5y caeal =2
343331 s Alaall (Olsa < 49
U Au) Alady) clawsall A o)) sl & Aaslaad) LB 50 (2021) sles Aafie3
el ¢ (Bl ol (saea o spad) Aaala ivale Al ¢ Bloal ol = Slilige dusaiza
Gl Cuiat 8 Lagl 5l A8 535 (2020) el ) de 2 b comen e Gaus dene ( lial-4
A51-129 26 aaadl (117 alaall caltiy daaly L45))0Y)5 Lpalai@¥ aglel) dlae L4l i)
Ay Al Al jeae 8 Jleed) Gl @ile)l 5y 4leld (2012) 2eal anbl ldie (aliall =5
143 (66 s (18 alaall (iy)laV)s Lnlai@V) oglall dlaa diuls
e Alue by 1 Gl Bl (& L B LB 50 (2020) (el e ml ol ol < aly —6
483 =469 6 aaal) (42 Alaal) ¢ i deals dlae AADU) Alailas b Laldll Cojlad)
LY 8y el 8 Gyl 3lsall 5yl Glusles 550 (2016 )gsles 2alsll e 28]y ¢ daa Juald (laluT7
203-183 22 alaall (94 suad) ¢ LYy Lolaidy/ aglell dlas iyelasi)
anslly Hall 59 ¢ ppalall calai¥) 83 L(2011) (eS8
Apene s Al — Sl g Uil clol 5510 & Laadl V) 5y Ade 8 (a0 il (2015) Losas ¢yl 9
Lolay) aolall Al ¢ dualel) Clully Copanll Sppi deels dlae AEDU dllas 3 LSkl ylel)
81-65 ¢§ aaal) (37) Alaall sl
A adant] Al iay) en AV ey A Gl alai ki (2019) 3L Alle dess ¢ Gl 2e-10
611-572 ( SEN giadl (i) asmdl ¢ pdlad) alaal) <558 Ll deola dlas sLiial)

97



3 ) elac pulilue il 3 5 o) Alad a3 8 Adelall A8 ) 4

Ay —4 ) el A laiiy) hlia 3y B Lagiliud) LGN Aleld (2017) L8 (sl 511
i) Al Calica gy dane daals ¢ iiveale Al L Abecal) AN g ALY EVISHY o Ay Auilasa

sl gl ool (a8 Jandy Asdlas Galadd GG ol (2015) sl s sl o gyuail-12
caky Aaala ¢ SLa®Y s 5)0Y) A0S (83 saad) (21 alaadl (LbY)s LolaB/ apledl ilae

O iglee (Jaladly ailiad) @l 80 sl L(2013) deas auls dess 2Dl 2l (angl-13
O

:duiaY) el

1-Al mejzab, F.J. Cntribution of Adminstrative Empowerment in Strengthen the
Effectiveness of Crisis Management, A survey of sample views in some colleges of Mosul
University.Tacreet Journal for manaegerial and economic Science. Vol (15) No (45)
(2019),76-92.

2-BIENKOWSKA, A., KRAL, Z., & ZABLOCKA-KLUCZKA, A. (2017). IT tools used
in the strategic controlling process—Polish national study results. In International
Conference at Brno University of Technology, Faculty of Business and Management.
3-DAVID, F. (2014), Strategic Management: Concepts and Cases.

4- David, F. R., & David, F. R. (2017). Strategic Management: Concepts and Cases: A
competitive Advantage Approach, 16th ed., Global Edition, , Inc., New York.
5-EZZELDIN, ABDEL MONEIM GHANEM (2014), Decision Support System in the
Crisis Management Unit , International Journal of Humanities and Social Science , Vol. 4,
No. 8(1).

6-MENTLER, TILO (2017) Applying Usability Engineering to Interactive Systems for
Crisis and Disaster Management. Proceedings of the 14th ISCRAM Conference — Albi,
France, May 2017,929-938

7-ROBERT JANKE, MATTHIAS D. MAHLENDORF , JURGEN WEBER(2014) An
exploratory study of the reciprocal relationship between interactive use of management
control systems and perception of negative external crisis effects, Management Accounting
Research Vol 25, Issue 4, Pp 251-270.

8-SIMONS, R.( 1991) Strategic orientation and top management attention to control
systems’. Strategic Management Journal, 12, 49- 62.

9-Tanifuji, E., “crisis awareness and organizational response capabilities in present
Japanese local governments crisis awareness survey finding ”, journal of contingencies and
crisis management, VVol.8, No.1,2000, pp.30-42.

10-TRIWACANANINGRUM, WIJAYA (2018). analysis of interactive control system on
corporate sustainability performance: good corporate governance as a mediating variable.
Jurnal Akuntansi. 10 (1): 47-56.

11-WHEELEN, T. L., HUNGER, J. D., HOFFMAN, A. N., & BAMFORD, C. E. (2017).
Concepts in strategic management and business policy: Globalization, innovation and
sustainability. Pearson.

98



