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O ABSTRACT O

The aim of the research is to know the degree the awareness of workers in
tourism offices in Tartous of the importance of using information and
communication technology in the work of those offices. Communications,
employees’ awareness of the importance of using networks, and employees’
awareness of the importance of using software.

The researcher collected the research data from a sample of /68/ of the workers in the

travel offices in Tartous, which numbered at /26/ offices according to the statistics of the

Ministry of Tourism. She also analyzed them using the statistical package spss26, and

reached the following results:

1. The members of the research sample possess a high degree of awareness of the
importance of using devices and equipment, using software and networks, and the
importance of workers having the skills to use information and communication
technology.

2. All members of the research sample, regardless of their educational level and
experience, attach great importance to the use of information and communication
technology.
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