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oABSTRACT o

The research aims to determine the impact of the level of job satisfaction and its
dimensions (the level of relationship with colleagues, the level of leadership style, the level
of physical working conditions, the level of promotion, the level of salaries and wages, the
level of the individual’s experience and capabilities) on the quality of the service provided.
The researcher relied on the descriptive (survey) approach, To collect primary data, the
researcher used a questionnaire based on previous studies and adapted it to suit the
application environment according to a five-point Likert scale. The study reached the
following results:

1- It was found that the level of job satisfaction among employees at the University
of Tartous is average, with an arithmetic average of 3.2235.

Y -1t was found that the level of quality of service provided to students was high,
with an arithmetic average of 3.5268.

3-There are significant differences between the average answers of the sample
members regarding the level of job satisfaction and the average neutrality 3.

4- There are no significant differences between the average answers of sample
members regarding the level of material conditions of work and the average neutrality 3.

5-There are significant differences between the average of the sample members’
answers regarding the level of (relationship with colleagues, leadership style, wages and
salaries, development and promotion, the individual’s abilities and potential) and the
average of neutrality 3.

6- It was found that there is no effect of job satisfaction in its dimensions on the
quality of service provided at the University of Tartous, as the sig was = 0.53, which is
greater than the significance level of 0.05.

The researcher recommended that work be done to raise the level of job satisfaction
among employees by ensuring a better physical work environment and improving salaries.
And wages that suit the stifling living conditions, and maintaining the high level of quality
of service and striving to raise this level continuously, by training workers on dealing with
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students and spreading safety and love among them, and working to promote the
highly skilled worker who is diligent in his work and staying away from mediocrity
and favoritism as much as possible. Possibly, work on selecting administrative
leaders according to certain criteria, taking into account the availability of leadership
characteristics in them.

Keywords: job satisfaction, quality of service provided, University of Tartous
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