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oABSTRACT o

This research aims to know the reality of the tourist guide in the tourist offices
in Tartous Governorate, where the inductive approach was used, and personal
interviews were conducted with workers in the tourist offices in order to achieve the
objectives of the research. The interview included (7) tourist offices within the
Tartous Governorate, and the results reached that: All the tourist offices that were
interviewed use a tour guide only when there are foreign tourist groups, and the
majority of them no longer organize external trips and are content with organizing
internal trips without the assistance of a specialized guide, because this type of trip
takes on an entertainment rather than a cultural nature from the point of view of the
tourist offices. Rather, a supervisor from the office undertakes the explanation
process, which faces the tourist guide in the governorate with a lack of job
opportunities. The study came out with recommendations that include encouraging
tourist offices in Tartous Governorate to seek the help of local tour guides due to
their competence and commitment to facilitating their work, and in return, the
guide’s commitment to the ethics of his profession stipulated in Legislative Decree
No. 54. /2002, and work to spread tourism awareness in the local community, spread
the culture of dealing with tourists, and enhance the services of tourist and
archaeological sites in the governorate.

Keywords: tourist guide, second class guide, first class guide, premium class guide, tourist
trip organization institution, Umrah office, Domestic tourism office.
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