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oABSTRACT o

The research aimed to recognition the reality of organizational learning at
Tartous university, and identify the prevailing pattern in the university through the
researcher reliance on the descriptive approach and the questionnaire as a tool for the
study, which was distributed to a random sample of administrative workers
consisting of 317 individuals
Regarding the results, the research concluded that the university under study is
dominated by organizational learning patterns according to the following sequence:

The Single — loop learning pattern with a relative importance of 73.6%, then the
Double — loop learning pattern with a relative importance of 65.6%, followed by the
Triple — loop learning pattern with relative importance 0f61.2%. Accordingly, the
single — loop learning pattern was the prevailing pattern in the university under
study.

As a result of testing the main hypothesis of the research, it was found that there were
statistically significant differences between the average answers of sample members about
reality of organizational learning at Tartous university and the average neutrality (3), where the
arithmetic mean of the reality of organizational learning under study reached 3.34 with a
standard deviation of 0.58.

Keywords: Organizational Learning, Single-Loop Learning, Double-Loop Learning, Triple-Loop
Learning.
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