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oABSTRACT o

This study mainly aimed to test the impact of internal control on the financial
performance of telecommunications companies in Syria. To achieve the aim of the
study and test its hypotheses, a questionnaire was designed as a main tool for
collecting data on the five internal control axes (control environment, risk
assessment, control activities, information and communication, monitoring) and
financial performance in telecommunications companies operating in Syria during
the period (2022-2023). Distributing (140) copies of the questionnaire to employees
within the main headquarters of the studied companies in Damascus Governorate, of
which (105) copies were recovered, while the number of copies suitable for statistical
analysis was (101) copies. In order to fill out the questionnaires distributed to the
respondents, the Statistical Package for Social Sciences (SPSS) program was used,
and the Simple linear Regression method and the Independent Samples Test were
used to test the study hypotheses. The study found a statistically significant impact
for each of the five internal control axes (control environment, risk assessment,
control activities, information and communication, monitoring) on the financial
performance of telecommunications companies in Syria. The results also showed that
there are no statistically significant differences between Respondents' answers about
the internal control and financial performance of telecommunications companies in
Syria by sector (public, private).

Keywords: internal control, control environment, risk assessment, control activities,
information and communication, monitoring, financial performance, Committee of
Sponsoring Organizations (COSO), telecommunications companies operating in Syria.
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