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oABSTRACT o

This research aimed to identify the reality of applying public relations
management in food industry companies on the Syrian coast, with its
dimensions (research, planning, communication, correction). The researcher
relied on the descriptive approach, the questionnaire was also used as a way to
obtain data 56 questionnaires were distributed to workers in the public relations
department in companies (Ugarit, Mandarin, Bayt Al Mouna, Metro, Al Battah,
Al Raed) and 50 questionnaires were returned suitable for analysis, and it was
analyzed using a program Statistical SPSS (20), and this study found that there
are significant differences between the reality of applying public relations
management in food industry companies on the Syrian coast the reality that is
required, where the degree of application of the axes of the study (Planning,
Communication, Evaluation) was high while the degree of application of the
Research was average, while the ranking of axes of the study of the degree of
application Communication was in first place, then comes planning in second
place, then comes evaluation in third place and finally research in fourth place.
Keywords: Public Relations, Research, Planning, Communication, Evaluation.
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