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oABSTRACT o

The aim of this research is to study the reality of administrative development in
Tartous University from the perspective of the administrative workers in it, in the
following axes: Organizational structure development, Simplification of work
procedures, Development of regulations and laws, Training and development of
employees.

The descriptive method was used for the research, and the research community
included all administrative workers in Tartous University, who number (1080)
workers, men and women. The research sample was a simple random sample, and its
total size was determined using the statistical sample law, where it amounted to (283)
workers, men and women. The researcher distributed the questionnaire to them, and
(258) complete and valid questionnaires were returned for statistical analysis, with a
response rate of (91.17%).

The results showed that the reality of administrative development in Tartous
University is good and of relatively high importance, equivalent to (72.8%). As for
each of the sub-axes of administrative development, its reality was good in the
following order: Organizational structure development, Development of regulations
and laws, Training and development of employees, Simplification of work
procedures.

Keywords: Administrative development, administrative workers, Tartous University.
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